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Kenya Power

POSTPAID KPLC MOBILE MONEY PAYMENT REALLOCATION/REFUND
REQUEST FORM

Correct KPLC ACCOUNT NGME..veiiruerisrresssnesssnnsssinessssnessssessmmmesssesssssssssessssssssssesssnssss
Correct KPLC ACCOUNENO.c.vvevsveeismmnnessineissnsisnnnsssnesssnnees Location......ccceevverssrenisnnen
Wrong KPLC Account NO....evveerenneens Wrong KPLC Account Name (if Known)......covveereneersnnnennnnss
REASON TOr TR RITON . veeuveeireririiirerirenirenirenireniresiresnessresnesresssesnesrasssnassnsssssssssssnassassrans

Payment Details:

KPLC Mobile Money Collection Agent (Mpesa/Airtel MOy ete.)....c.eeevrerrreeerrersressmmmmmmsnnssssnns

MODIlE TElEPNONE NOuuveeeerreiereeriteiiireeiinensreessreessrenreessrnessnesssrnsnessrnaesssnessnsessnnnessnsn
I/D or Passport No. (Attach a copy of payer ID/PP).c...cceeeenneen.
AMOUNL....ovvvrrrrrrreeeerieesennnnnnnneeeeesssesssnnne date Of PAYMENt......ccvurrrrrrmneeeeeerernecsnennnns
Transaction 1D; Mpesa/Airtel Transaction ref N0, veccveeeveeereersersrnersrnesnnessmmnesssessnesssenes
Customer’s Name (PAYET).veovevvesrussresiessussrosinsssosiossussiosassaonns )11 | R

FOR KPLC USE ONLY:

Received/Confirmed by:

Verified by:

Approved by:




